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du Pay Transaction Limits

Maximum wallet balance allowed in AED 150,000
Wallet Credit limit (Monthly) in AED 25,000
Wallet Debit limit (Monthly) in AED 25,000
Maximum amount per transaction in AED 25,000
* except for the below specific transactions
e Addfunds via card 10,000
e Cashin via kiosk 2,500
e ATM card withdrawal 5,000
e Cardless cash withdrawal 5,000
e Card Ecommerce transactions 5,000
e Card POS transactions 10,000
e Remittance limits Varies based on beneficiary bank/ wallet or remittance partner

These are default limits for customers registering on du Pay. If you'd like to increase the limits, please call our customer support team at 80038729

(800dupay)

du Pay Transaction Fees

Description

Charges (5% VAT applicable on the fees)

1 Add funds Adding funds / cash in Adding funds into du Pay wallet No charge
via Bank account, Kiosk or Card

2 Cross Border International Money Send money to bank accounts, Varies by country, mode and amount. Refer to the app for

Transfer Transfer (IMT) mobile wallets and Cash-pick up in | real-time exchange rates and fees.

other countries

3 Cross Border IMT - Transaction Customer initiating the IMT IMT transactions cannot be cancelled if the funds are

Transfer cancellation transaction cancellation after delivered to the beneficiary bank account/ mobile wallet.
transaction completion Cash pick-up transactions can be cancelled at zero fee if
the beneficiary has not collected the cash.

4 Local Transfer | P2P transfer Send money to du Pay accounts No charge
of other contacts in the UAE

5 Local Transfer | Domestic bank transfer | Send money to bank accounts AED 2.00 per transfer until Dec 31, 2025
within UAE AED 4.00 per transfer effective Jan 1, 2026

6 Recharge du prepaid du mobile recharge No charge

7 Bill Payment du postpaid du postpaid bill payment No charge

8 Recharge Etisalat prepaid Etisalat prepaid recharge No charge

9 Bill Payment Etisalat postpaid Etisalat postpaid bill payment No charge

10 Recharge Salik Salik toll recharge No charge

11 Recharge NOL NOL transportation card recharge | No charge

12 Bill Payment Abu Dhabi Distribution ADDC utility bill payment No charge

Company (ADDQ)
13 Bill Payment Al Ain Distribution AADC utility bill payment No charge
Company (AADC)
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14 Bill Payment Etihad Water & Etihad Water & Electricity utility bill | No charge
Electricity payment
15 Bill Payment Ajman Sewerage Ajman Sewerage utility bill AED 2.00 wiill be deducted by the biller from the bill
payment payment amount.
17 Bill Payment The Federal Electricity The Federal Electricity and Water | AED 3.00 will be deducted by the biller from the bill
and Water Authority Authority (FEWA) bill payment payment amount.
(FEWA)
18 Bill Payment Dubai Police Fine payments No charge
19 Service Cash-out without card Card less cash withdrawal from No charge
Emirates NBD ATM
20 Card Physical Card order Placing the order for a physical AED 25.00
card
21 Card Domestic card Payments via du Pay card within No charge
payments the UAE
22 Card International card Payments via du Pay card outside | Foreign transaction fee based on the exchange rate
payments of the UAE
23 Card Cash-out with card Cash withdrawal from the ATM of | As per the respective bank
any bank (domestic or
International)
24 Card Digital Card Replacement of the digital card AED 5.00
replacement

Important Information

Keep your account credentials, including PINs, passwords, and login details, secure at all times to prevent misuse or fraud.

The Terms and Conditions For Wallet Services (including any relevant applications and documents) must be read and adhered to in

conjunction with this document.

du Pay may deduct any applicable fees, charges, or commissions related to the services provided. These charges will be communicated to
you as per the announced rates.

For enquiries, assistance, or complaints, you can contact du Pay through the app or by visiting our website.

Customers are required to keep their profile and documents updated on the app. Failure to do so may result in restrictions, suspension, or
closure of the wallet.

du Pay reserves the right to amend its Terms and Conditions for Wallet Services (including any relevant applications and documents) by

providing notice in accordance with applicable laws.

Warning

du Pay may restrict or suspend wallet services if account activity is deemed unsatisfactory or if compliance with UAE regulations is not
met.

If fraudulent or unauthorized activity is detected on your wallet, du Pay reserves the right to take necessary actions, including restricting
or closing your account.

Repeated payment Failures or misuse of services may result in wallet suspension or closure.

du Pay reserves the right to debit any wallet balance toward settling outstanding dues or charges incurred due to misuse or failed

transactions, as per its terms and conditions.

Public: Can be shared without restriction (du)



sl @il gl |do Pay

2026 iy 27 :¢yani ol

du Pay Jdolco >gao

150,000 willoyl a@jall dkancll apy oy pgouuall suedil aall
25,000 iyl ool (Upeib) dkaanol) uladidl anll
25,000 iyl ool Upail) dkenol) phlall apall 3o
25,000 oyl a@)all g dloleo J4) pliall uadil aall
oUal 83310J ailolead! lifiwl*
10,000 293l a8l / Dl ! 88las pc Jigoll a9ly| e
aljlod! &gy (99 épplnll Guuall
2,500 sunioll @b gc Jlgoll a8Ld| e
5,000 (89Uny) I Wpall éj@al o waudl e
5,000 88U~y o ol coudl e
5,000 (88QUny) cuyiiyl e dpddl e
10,000 (88U ol blaj go dpidl e
Jugaill el gl éaraiwell akaanallfelidl gle 2l wlihy ol Ulall Jugaill e

cillocll pes Gupas Jaidl bl anll é3bj (98 vy i gl .du Pay doad (9 Jiawdl aic clocl auwliioll adoleall 3ga1n (@ 03®
.(dupay800) 80038729 a9l c

du Pay Uudolco poquwj

(69UA0JI duosdll Suypd %5 pgwpl (e Giki) pgwyl

akhono @l Jlgoll a9lw|du . 1
L clul/Jlgoll asly| )
Pay &nio gl 9 mo Jluo pic Jlgoll a8l
i ) . xgaill
oguw) U asly gl
- Sl sJl Jlgodl Jlwyl 2
Jlewl 89ycad Gubill ool .eliallg Al cowny G liaj i )
. . . ol Gilell Khllhog &ulyrnall wJal Jladl gl | gl Jygail
oqwlg slcall adgll 998 wWynll e : . ) ) )
sl ghldl @8 a6l pdiuwdlg
oulud ai gl Ul Jladl Jgaill éloleo L] Jbay U . 3
Hud ai gl gl (J LJJ.. ! y Slolen el o Juadl ol
Jniadl Wilell adhono/ s9pmall vl J| Jlgoll
" olaj] ac) sJgadl dladl Jugail dloleadl clel | (Jgadl Jugail
ogw) Yo ol odiwdl aloleo L] gSoy 2pdiwall B i A loleall i
2go il ol ol by ol gl
du Pay ubluo @l Jlgol Jlwl al
J . P2P Jugnj I Lol
po) Jllodl &Jga Jabb sl Jod | hall Jigadl
2025 o 31 (is Jgad duloc o®)32.00 ) ) 5
s Jigad S g &u9)mo Jlbuwo Jl Jlgoll Jlwj) s all Jugaill i
. . . ) sUaadl Jugail
) dllodl &Jga Jala sdaall
2026 pliy1 go [Uicl Jugai éulac S 095> 4.00 i
dniadl Wil ary aduc éalc] . 6
oquwy J Gl 093 du aducill ésle|
du o
oquwy J Jol @9al) du 1uilg8 9> JoUl @9al) du 1olgall @8>
J gl cullall ayo) G oolel Gl 283l adlail aducl dslel 8
Sloi sicil 85
o9W) ool ! a9 . !
ogwj J Joul 893_1.] il 1uilg9 893 Joul e_C]llJ Gdlajl Hilgoll 893 9
ogu) U cHlw pguy éduci éalcl cUlw aucill ésle] | 10

Public: Can be shared without restriction (du)



ogw) U

adpmlgall Jgi 89Uny aluci éslel

JoJ

s1cil 8alel

1

ogw) U

subgil aspl Wload yilgd ads
ejoil

eujoil) subgil a5
(ADDO)

Jilgall 893

12

oguwj U

Jucll a5 aloas 1uilgd 09>
ejoil

gujoill gicll a5l
(AADC)

wilgall gds

13

oguwj J

ol sl Aload puilgd @ds
Lpealig

U4l ol sl

wilgall gds

14

glio Jo 0®)32.00 any ¢jgilall §janall d@all pgdiw
.6)qilall alouw

Winl) glaac aload 1uilg9 893
sl

sunll vnll glaac

wilgall gds

15

Jo o®l)p3.00 oy §)gilall 6jamoll deall ogdiuw
Sygilall slaw oo

&Ll aLall Wilgd @ds
(FEWA) <lallg Uy@4l

Up@4l syl el
(FEWA) <LaJlg

wilgall gds

17

oguw) U

alolyell p8s

wilgall gds

18

oguwj J

Jgo &8Uny ggy (a6l caudl
alloyl el UDl Opnll i@l
L“'gl_iJog_JI SUd

U9y ol el

doaall

19

la®)> 25.00

a8l e Jgmall wlb 0)34]
. ;‘

sulcall a8layl wlb

adlayl

20

ogj U

88U~y juic 891J|du Pay Jsla
ol &Jgo

al@lall aleg9ao
Aol

adlayl

21

Ol o iy duibUl uldoleadl pguu)

&8y j1c o9aJldu Pay &gy g)b
Loyl

a8l aleg9an
awgall

adlayl

22

sucall Opnall cuuny

wnll si@sl go saail aawll
(‘L.;Jga gi 5L.;_b_o) Opno s gJUl

aSlnJy saail caull

adlayl

23

oa®lp5

8uadl 68Uayl Jlaviwl

8uadl a8Uayl Jlaviwl

adlayl

24

s o Jloglco

8clw| gial Wl8all aras &8 elsg .Jgsa)l allug jopall Olabg drnaddll wypclll pl&)l els 8 Loy acblus @bl gol le blaaly o8
JUibdl gl olhaiwyl

Aduad! o ¢l a9yl Lay oljulg (alo ald Giligg wlahi i el g9 Loy) akaanall aloay ap il phoilg bgpidl 668 way

adleall jlewil) 1adg pguwl oaey elel] ainw .doarball aloadll Glc aylw algac gl wyjlno gl pguy i ons du Pay adpid joau e

sugyidll licdgo &jUj Jub o gl Gubail Jub (o du Pay go Jolgil clitay sqbuidl gl éacluall ol Oljuuaiwll o

@ilel ol o3l Gilad gl 5018 48 Ul 381 28 sy plall pac . Guhill gle amailgg guardll a@ilalo cuanj aladl gle v
alhanoll

aljled] auadi Jub go (alo ald @iligg ulaubhi sl clls @9 L) akharall aloady aplll phsilg bgpidl Jaci 8 Gl du Pay baini e
Loy Joocall gylgall ladg

JIRRY

awydll alloyl élga (uilgdq Algly olilul oy o) gl ol ydpo e wlwall bl picl g] akrarall Wloas Gulci ol b1 du Pay 0géj 28 e

53110l

gl cblws audd b3 (98 Loy aojddl aldpyl 3l @9 @Al Baini duPay gl elikhano o9 oy opno e gl Ulisl blit wliisl i

.adulel

@dule| gl akhanoll Gulei (U] Gloaall pladiwl sclwl gl @8l (08 jy4ioll Juitall 538 28 o

ailoleall gl pladiwil cgw wuw a8l adaiuel! pgwyl gl Glaniuall ygwil dkrénall @& by i pnd & Gl du Pay aainy e
L@oBnig labguiu 8dg ¢lsg alblall

Public: Can be shared without restriction (du)



